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PROVEN SUCCESS IN THE UK
Pharmaself24 customer HMI Pharmacy in Lancashire has been running its Pharmaself24 for over five years, and has 
increased prescription patients by 50%. The Pharmaself24 has dispensed thousands of prescription items, and is still 
going strong! Take a look at this and other success stories here.

STATE-OF-THE-ART 
MANUFACTURING
Videosystem, our manufacturing 
partner for the Pharmaself 24, 
has been designing, producing 
and supporting the delivery of 
robotic prescription dispensers 
for over 30 years, and is fully ISO 
9001 accredited.

Why choose the Pharmaself24?
The Omnicell Pharmaself24 is Europe’s market-leading 24/7 
prescription collection point. 

And we believe the reason more customers choose the Pharmaself24 
than any other collection kiosk is our focus on quality, delivering 
maximum uptime, more patients and rapid ROI for our customers. 

As an Omnicell customer you’ll benefit from a solution built from 
premium components at a leading-edge robotics production facility in 
Italy, using stringent end-of-line quality control and testing processes.  

And, once your machine is installed, you’re backed by the service, 
support and product development resources of a global NASDAQ 
healthcare technology company with over 30 years’ experience in 
transforming care delivery for healthcare professionals.

THE COMPACT AND MULTI PHARMASELF24 MODELS

http://www.omnicell.co.uk
https://www.pharmaself24.co.uk/hmi-pharmacy
https://www.pharmaself24.co.uk/case-studies


             Quality and  
flexibility of design

 A The stylish front panel design is by 
Synthesis Design, an Italian design 
studio specialising in product and 
automotive design

 A Its modular construction allows for 
easy upgrades and refurbishment 
to future-proof your investment 

 A At just 89cm wide the slimline 
Pharmaself24 allows for easy 
and discreet installation in shop 
windows or walls

 A An integrated 24-inch colour 
touchscreen gives outstanding 
visual clarity and performance in 
bright sunlight courtesy of a  
high-performance ventilation kit 

 A Backed by years of research and 
development, the user interface is 
easy and intuitive for patients and 
healthcare staff alike, encouraging 
quick adoption

 A Pharmaself24 is fully compliant 
with CE certification and all relevant 
electrical safety testing

             Customisable to  
your business 

 A Front panels and frames can 
be powder coated in a range of 
colours, and your logo can be 
added to front screens and service 
panels 

 A Deployment across 100s of installs 
has allowed our manufacturing 
partner to develop a range of install 
options to accommodate steps, 
risers, and height issues, as well 
as L-shaped models where space 
restrictions are an issue 

 A The user interface can be 
customised, to cater for specialist 
workflows 

 A With an API we can set up an easy 
two-way integration with your PMR 
system

 A You can access automated usage 
reporting for both quick oversights 
and more detailed analysis, 
downloadable in branch or for 
export to head office systems

             Safe, secure  
and reliable 

 A The robust design is highly resistant 
to damage and vandalism, with IK10 
impact certification - the highest 
rating available 

 A Omnicell is certified under the 
Cyber Essentials Plus scheme, 
passing a rigorous vulnerability 
test against hacking and phishing 
attacks by security experts

 A Data transfer to and from the 
Pharmaself24 is via Advanced 
Encryption Standard (AES) 256, a 
virtually impenetrable encryption 
algorithm 

 A Omnicell has met the rigid 
standards of the NHS Data Security 
and Protection Toolkit since 2018

 A Multiple barcode scanning of packs 
whilst loading ensures accuracy, but 
without compromising speed

 A Regular software updates provide 
ongoing security enhancements 

 A Telemetry monitoring allows us 
to identify any remedy potential 
machine performance issues quickly
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www.pharmaself24.co.uk   
UKMASales@omnicell.com

Omnicell - your global automation partner

 A A leading NASDAQ-listed health tech company
 A Established in 1992, with over 4,000 employees worldwide and revenues of $1.3 billion 
 A  7,000 facilities globally use Omnicell smart automation and digital solutions 

 A Offices in eight countries

Fast facts about the Pharmaself24

GROWING ADOPTION WORLDWIDE
The Pharmaself24 has over 700 installations across Europe 
and the USA. In the UK, over 2 million prescriptions have been 
collected so far - now at 100,000 collections a month and rising!

http://www.omnicell.co.uk

